Enrollment

2. Enroliment

You must have a valid account at a participating credit union to enroll in CO-OP Mobile.

A. Enroll in Mobile Banking

1. Log on to your credit union’s internet banking site and click on the Mobile Banking
link. The Credit Union Mobile Banking screen appears (https://www.co-
opmobile.org/co-op/enroll/enrollment/signOn).

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy

Enter Your Account Credentials

Flzase entet your User ID and password to sign on, If you are a new user, please click the button below.

User ID:

Password: Forgot your password?

credit Union: -Please Select a Credit Union- «

Note: User ID and Password are case sensitive.

2. Click on the NEw USER? button. The Primary Account Information screen appears.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information ) Step Z - Authentication Step 3 - Credentials Step 4 - Nickname

Enter Primary Account Information

Enter Primary Account Number:

Member Credit Union: / mp dit Union 83

3. Make an entry in the PRIMARY ACCOUNT NUMBER field.
4. In the MEMBER CREDIT UNION field, select your credit union from the drop-down list.

5. Click NEXT. If the account number is valid, the first Authentication screen appears.
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CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy
Step 1 - Primary Account Information Step 2 - Authentication - Step 3 - Credentials Step 4 - Nickname

Account Humber: 5015 » Credit Union: ABC Employees Credit Union
Account Authentication

Primary Account Number: 5015

Member Credit Union: ABC Employees Credit Union
First Name: James Last Name: Heller

Last 5 Digits of Social Security PYYYYY
Number:

Back

6. Type your name in the FIRST NAME and LAST NAME fields. Enter the last five digits of
your SOCIAL SECURITY NUMBER. Then click NEXT. The second Authentication screen
appears.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information Step 2 - Authentication }- Step 3 - Credentials Step 4 - Nickname

Account Number: 5015 > Credit Union: ABC Employees Credit Union > Name: Julie Keller
Account Authentication

Primary Account Number: 5015

Member Credit Union: ABC Employees Credit Unian
Name: Julie Keller

Last 5 Digits of Social Security GRS

Number:

EIII‘?‘;':B: Number on Record with Credit {331 234567‘

Back

7. Enter the PHONE NUMBER ON RECORD WITH CREDIT UNION and click NEXT. The third
Authentication screen appears.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information Step 2 - Authentication JECTTEINRTSISNITEI Step 4 - Nickname

Account Mumber: 5015 » Credit Union: ABC Employees Credit Union » Name: Julie Keller > Credit Union Phone: 1231235555
Account Authentication

Primary Account Number: 5015

Member Credit Union: ABC Employees Credit Union
Name: Julie Keller

Last 5 Digits of Social Security RS

Number:

Phone Number on Record with Credit 1231235555
Union:

Street Number: 184

Back

8. Enter the first three digits of your street address in the STREET NUMBER field (must be
numeric) and click NEXT.
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If both the phone number and street address are verified, the Account Credentials
screen appears. Skip to step 11.

9. If the following screen appears, enter your five-digit ZIP CoDE and click NEXT.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information Step 2 - Authentication ) Step 3 - Credentials Step 4 - Nickname

Account Mumber: 5015 » Credit Union: ABC Employees Credit Union » Name: Julie Keller » Credit Union Phone: 1231235555 »
Street Number: 1846

Account Authentication

Primary Account Number: 5015
Member Credit Union: ABC Employees Credit Union

Name: Julie Keller
Last 5 Digits of Social Security RS
Number:

Phone Number on Record with Credit 1231235555
Union:

Street Number: 1646

Zip Code: 30097

Back

10. If the following screen appears, enter your DATE OF BIRTH in MM/DD/YYYY format
and click NEXT.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information Step 2 - Authentication b Step 3 - Credentials Step 4 - Mickname

Account Mumber: 5015 » Credit Union: ABC Employees Credit Union > Name: Julie Keller » Credit Union Phone: 1231235555 »
Strest Number: 1846

Account Authentication
Primary Account Number: 5015

Member Credit Union: ABC Employees Credit Union
Name:

Last 5 Digits of Social Security o
Number:

Phone Number on Record with Credit 1231235555
Union:

Street Number: 1846
Zip Code: 30097

Date of Birth: 02041970

Back
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11. When at least two of the previous four verification factors are confirmed, the following
screen appears, beginning the process for you to create your credentials.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information Step 2 - Authentication LR AT S ER - Step 4 - Nickname

Account Number: 5015 » Credit Union: ABC Employees Credit Union » Name! Julie Keller : Credit Union Phone: 1231234568 =
Street Nurnber: 185

Enter Account Credentials
User ID: Jkuser
Password: ssssssss
Confirm Password: bbb bbb dd

Note; User ID should be between 4 and 32 characters, password should be between
& and 32 characters,

12. Enter a USER ID and PASSWORD.

NOTE: User IDs must be 4 to 32 alphanumeric characters (no spaces or special
characters). Passwords must be 6 to 32 characters.

TIP: Keep your user ID and password in a safe place. You will need them when you
return to the site to make changes.

13. Click NEXT. The Nickname screen appears.

CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 - Primary Account Information Step 2 - Authentication Step 3 - Credentials Step 4 - Nickname p

Account Number: 5015 > Credit Union: ABC Employees Credit Union > Name: Julie Keller » Credit Union Phone: 1231234567 >
Street Number: 184

Enter Account Nickname

Enter Account Nickname: Household Account

Back

14. Enter a nickname for your primary account in the ACCOUNT NICKNAME field.

WARNING: Once you click NEXT on this screen, you will not be able to return
to the account enrollment screens. However, you can sign on again to make
changes to your account later.

15. Click NEXT. Upon successful account enrollment, you are directed to the screens for
enrolling your mobile phone or device, as described in the next section.
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B. Enroll Your Mobile Phone

\\ Welcome to ABC Employees Credit Union
Get started in two easy steps!

Cﬂ-ﬂp

| your mobile phone 5 f : En edit Union|

¥ obile carier: | UeS. Cellular e

> Enteryour mohile phone number: 4920 HZU? |»|7121 |

»  ABC Employees Credit Union Terms and Conditions Printer Friendly Yersion

EMD USER LICEMNSE AGREEMENT TERMS FOR MOBILE BAMKIMNG To he Agreed to by End ~
Uset Prior to Use ofthe Mokile Banking Service —

1. Cwenership. You acknowledge and agree that a third party provider or licensor to your financial
senices provider (Licensar’) is the owner of all right, title and interestin and to the downloaded —
software to be used for access to mohile banking serices from your financial serices provider

and the corputer programs contained therein in machine readable object code farm as well as

any accompanying user documentation along with all subsequent copies, updates or versions
thereofwhich are made available to you (if any), regardless ofthe media or form in which they

may exist (callectively the ‘Software’

2. License. Subject to the terms and conditions ofthis Agreement, you are hereby granted a
limited, honexclusive license to use the Software in accordance with the terns of this Agreement
{#ll rights not expressly granted to you by this Agreement are hereby reserved by the owner of the
Software. Mothing in this license will entitle you to receive hard-copy documentation, technical
support, telephone assistance, or updates to the Software. This Agreement may be terminated at
any tirne, for any reason or no reason, Upon termination, you agree to immediately destroy all
copies of the Sofware inyour possession or control

| have read understood and agreed on the Terms and Conditions of Use for ABC Employees Credit Union and so signify by
clicking "l sccept the Terms and Conditions of Use" and proceeding to use the product.

laccept the Terms and Conditions of Use

<< CANCEL ENROLL >>

@2000 ABC Employees Credit Union All Rights Reserved

16. In the MOBILE CARRIER field, select your carrier from the drop-down list.

* Mabile Carier: | Select v

" Enteryaur makil Alltel I:H:
F  ABC Emplovees| AT&_‘T ditions:
Sprint
END USER LIC| T-Mobile FOR MOBILE BA
User Priorto Ushvarizon ce
U.S. Cellular
1. Dwnership. v Virgin Mobile at a third party p
senvices providg 9 . Rll right, title and i
somware to be u| Other/iPod touch King services fro
and the comnuter arograms cantained therein in machine real

NOTE: If you select OTHER/IPOD TOUCH, text banking will not be available. You may
be able to use the Mobile Browser service from other web-enabled phones, but
support cannot be guaranteed for non-certified carriers.

17. Enter the 10-digit phone number for the mobile device you want to enroll. If you are
enrolling an iPod Touch, enter an alternative phone number.
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18. Review the agreement terms and check the box at the bottom to accept them.

TIP: If you want to print the terms and conditions, click on PRINTER FRIENDLY
VERSION near the top.

19. Click the ENROLL>> button. The Activation screen appears.

/\!‘\ Welcome to ABEC Employees Credit Union
l
Ennall your mitsls phong STEF T arivale ADG Emphoes Credl Unior _

F RN 0T-T120 | WU Calglar | Edi

¥our phone is enrollad. To start using ABC Employess Cradit Union, you nesd to
activate the service on your phons.

The acivalion pCess datemines Myour phong i compatisia with Test Banking and Mobile Ranking Choose ha
Bl GplionE) b Wl your nesds, then s2lecl "Coninue”

oo = 1
S ———— % [FText Banking [(Metile Banking
Lhes lid misscscaging |
e | (s o Gotaccout
balanges
w & Galadcoun & ik rddent
halarsBe trangacion bsioey
W | * Vigw recent & Tranekr lunde
Coin -G0S | transactan hishony bedwaan atcounts
eyt | ® Finat ATME and
| | branches
E i 1
|

NOTE: This screen may look different, depending on the options offered by your
credit union.

TIP: If you need to return to the previous screen, select EDIT next to your phone
number.

20. Select one or both of the service option(s) for which you want to enroll the device.

e TEXT BANKING — Enables SMS text service with the CO-OP Mobile shortcode. If
offered, this is checked by default. Even if you intend to use only the Mobil
Banking option(s), this is recommended so that you can receive the initial text
message containing the URL link for the mobile browser.
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e MOBILE BANKING — Enables the service via a WAP browser and, for supported
devices, a downloadable application. (The system recognizes supported devices
during the activation process.) For a list of supported devices with downloadable
applications, see page 8-5. For browser access, your phone must support WAP
2.0 and cookies.

21. Click the CONTINUE>> button. Your activation code appears on the following
screen.

/\\ ABC Employees Credit Union Mobile Banking
Sign Off
Aa-ap
/4

Enrall yaur mabile phane EEPZ HUMERAETE

Mot

B [920) 207-7121 | U5, Cellular
You must use your phone to complete the activation process within 24 hours.
Ifyaur activation code expires, visit hitp:fmtest.co-opmobile.org to get a new activation code.

Your Activation Code: 456350
Expires on Sun. Feb 14, 2010 11:07 AM EST.

PRINT ACTIVATION INSTRUCTIONS >>

Activation Instructions

Your six-digit activation code appears in red near the top of the screen.

22. Make note of your code. It must be used on your phone within 24 hours or it will
expire and you will need to return to this website to request another one.
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23. Read the instructions for activating the service on your phone or click PRINT
ACTIVATION INSTRUCTIONS>>.

Activation Instructiens

Wio el e CeESTuly Bnnolled (0) 207-7121 for Ted Banking and Mobie Banking!

To start, youll peed B actvabe Tesd Banking and Tén Mobike Banking o0 your mobile phong, Atalion enduns 3
SEEund FELOCIIHON Wil your phani. G a5y, Pl Molow Tl g

o Gettext banking message.

I yoou @ acteating Tisd Banking for i el lme, 3 bt (SME) meccage will b
oy sl Lo (9203 207-T121 e E4620, E4620 i the SHS cade for ADE Drnplhirywes
Coradi LInion, I you B fot neeaivad the masaags in 10 minutas, or fyou am e
ativating Tost Barding on fhis phonn, send w5 your acthaton cod by 3310
EAEZH, 0200 207-T120 0% nolyour phons number, pHase go 5 hilp Al oo
pmobile.om 10 0 or change your phons fumbar

9 Reply with activation code.
E To comghebs Taxd Darking activabion for the fiesl s, reply 1o RS message wilh

VST SEEtien your Activation Code: BESRAI Please be cerfain io onfy ener s 6 digif code in
oade heres yoasr niply, 'Wour Ackvion Codd will duping Sk FeD 3T A0 10048 AM EET. Myt
try L actieall afir this brng, youl nied 10 oblain o activabion code rm
Fipnilesl co-agenobile sy
II a GerMabile Banking message.
'.“‘"'“;:;'" iy e actiwating Mobile Banking for the first G, youwill receios 3 confimaton
Al S AagE COntalning & MaBild Banking link LRLL By hiwd not riosied thi
urititning Uk PG in 10 min, Come Back oning 10 T Mobise Bankeg Contir and select
Ol Activalion Code for this phone nurrber
o Go to Mobile Banking URL.
o and 10 S0t thi brk 30 [aunch your phons browser ard Mles i mobile wob o
Actheption Code: inalruclions o aclivabe Mobile Ranking. ¥you ane re-aclivaling Mobile Banking on
[ thiz phans, you may aleo e the follewing LRL dirsc®y in your phona browwear
e ritpyderiest co-opmobiie cogi 111111111

For your reference, text banking commands and other information are also available
in the lower portion of the screen.
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Text Banking Commands

FUNCTION COMMAND DESCRIPTION

Balance B Summary of available balances for all accounts

Histary H Summary of recent transactions per account

Command © List of available Text Banking commands

Hela HE Help content for Tesxt Banking

Login L Receive a URL for the ABC Employees Credit Union Mobile Browser website

Receive a URL and new activation code for the ABC Emplovees Credit Union Mobile
Recover R §
Browser weh site

Stap s De-activate all ABC Employees Credit Union text services

Text Banking Shortcuts

Shorteuts help you access specific account balance or fransactions guickly by telling us both the command and
account number atthe same time.

B # Receive the balance of a specific accountusing the account number assigned by Tex Banking. An example
shanteut comemand is B 1 or BAL 1

H# Receive the transaction history of a specific account using the account nurmber assigned by Text Banking. An
example for this shoreut cormand is H 1 or HIST 1

Mobile Banking Center

You can always access your phone settings online inthe Mobile Banking Center. Justlog in from http:imtest.co-
opmohile.org and follow the links to the Maobile Banking Center.

The Mobile Banking Center makes it easy to:

Get an activation code for your enralled phone.

Update or change your phone's settings

Add ABC Employees Credit Union services to your enrolled phone
Turn on or off ABC Employees Credit Union access

Add new phones to ABC Employees Credit Union

and much morel

Frequently Asked Questions

For more information about using ABC Employees Cradit Union, visit our Freguently Asked Questions at ABC
Employees Credit Union FAQS

24. Select SIGN OFF at the top of the screen.

/\\ ABC Employees Credit Union
7> Cr]
[

Enroll your mobile phone

25. Itis now safe to close your browser window or tab. If you selected Text Banking as
an option, and you are enrolling the phone for the first time, you will receive a
message on your phone within 10 minutes. If you selected both the Text Banking and
Mobile Banking options, you will receive two text messages.
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